Greetings, ST. VINCENT e raut
REHABILITATION

As many of you are aware the CDC has mandated nursing facilities and (j .nd NURSING CENTER

other such communities close their doors to visitors. Unfortunately,

we will remain closed to visitors until this mandate is lifted by the CDC and New Hampshire DHHS.
Please note, we will allow visits for end of life. | received notification this afternoon that four tablets
and instructions for sue will be available by Thursday of this coming week, at which time | will send out
notification via email with additional information so you may video chat with your loved one.

Our main focus is caring for each individual and maintaining a sense of normalcy even though we are
mandated to halt group activity and communal dining. We will focus on caring for our staff so they can
focus on caring for the residents. We will be providing meals for staff for all shifts and shall we require
the need we will provide daycare services so our staff can report to work. For the safety of our residents
children will not be allowed to interact with residents and they will be escorted to a separate area of the
building, using an entrance that is not on a resident floor.

| encourage you to inform others of our closure to help spread the word, letters have been mailed but
will unfortunately take time to be delivered.

A call is scheduled for 10:30am on Monday with the Catholic Charities VP of Healthcare to discuss the
stringent rules put into place, | will email you with an update following the conference call.

Please contact me with any questions/ concerns you may have.
Thank you,

Jeffrey Lacroix

Administrator

St Vincent de Paul Rehab and Nursing
29 Providence Ave

Berlin, NH 03570

(P) 603-752-1820

(F) 603-752-5766



